
Workforce Access & Education
978-630-9549

wae@mwcc.mass.edu 

✔ 100% Free Training for eligible participants

✔ Jumpstart your career in a high-demand 
       IT Help Desk field

✔ Focus on IT support skills like troubleshooting,
       problem-solving, customer service, system setup,
       and issue resolution

✔ In-person lab time provides hands-on experience

 ✔ Prepare for the CompTIA Tech+ certification exam

Spaces are limited—take the first step toward a
rewarding career in IT Help Desk today!

Get job-ready skills FREE with in-
demand  IT Help Desk Training!

LAUNCH YOUR
TECH CAREER!
LAUNCH YOUR
TECH CAREER!

If you have a disability and may require accommodations to participate, contact 978-630-9124
 to discuss your specific needs. In some cases, a two week notice may be necessary.

Sign up today!

SE CV APR25

Eligibility:
Be 18+ with a high school diploma or
GED/HiSET
Be a Massachusetts resident
Be legally authorized to work in the U.S.
Be proficient in English

All prospective students must meet with an
advisor to review policies and the agreement.

 bit.ly/MWCC_WAE

http://bit.ly/MWCC_WAE

